
PROGRAM  
This day long program for 20 delegates will be presented by 
Cecille Heath, an Associate with Milan Partners, a specialist 
consulting firm advising senior executives and professionals 
in persuasive and effective communication strategies and 
behaviours.  
 
Cecille has worked extensively with Financial and 
Professional Services organisations developing the 
communication skills of their people to build strong client 
relationships and win business. 
 
Milan Partners already has a close relationship with 
dietitians having presented to a number of DAA groups over 
the past few years.  
 
Cecille has a passion for working with clients to increase 
their impact and presence whilst imparting the skills to 
persuasively communicate with their clients, stakeholders 
and peers. Her workshop will be a must for any dietitian 
wanting to enhance their sphere of influence. 
 
REGISTRATION 
Online Registrations Only: Go to Current Events 
 
REGISTRATIONS CLOSE WEDNESDAY 5 MAY or when 
fully booked 
If you are unable to register online, please call Event 
Administration on 1800 812 942 (Free call) 
 
COST 
DAA Members                                              $270.00 
 
Late registrations WILL NOT be accepted one working day 
prior to the event or on the day of the event, and no 
payments will be collected on the day either. If you choose 
to pay by cheque, National Office must receive this no later 
than three (3) days before the RSVP date for processing. If 
it is not received, your registration will be deleted unless you 
have made a prior arrangement with the Event 
Administrator 
 
CANCELLATION POLICY 
Please see DAA website for details of cancellation policy. 
 
SPECIAL DIETS 
Prior notice is required for any special dietary requirements 
 
TRANSPORT 
Nottinghill is approximately 20 minutes drive from the 
Melbourne CBD. Parking is available on site.  
 
ACCOMMODATION 
Try www.wotif.com for last minute deals. 
 
FURTHER INFORMATION 
Pre-work will be available in the week prior to the event. 
For any additional information contact:  
Karen Kingham:     karen_kingham@bigpond.com  
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Nestle Healthcare 
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20-24 Howleys Road 
NOTTINGHILL  VIC 

 
8:30am - 5:30pm 

 
 

http://www.daa.asn.au/DMSWeb/frmEventsCurrent.aspx

